
Policy regarding Protection of Personal information 

The JTB Group’s corporate philosophy is to “contribute to harmony and understanding throughout the global society through the creation of multicultural 
human exchange” based on ‘The JTB Way’, the quintessence of our brand. 

Based on this philosophy, we aim to be the number one DMC (Destination Management Company) in Okinawa. With "travel" as our axis, we are committed to 
promoting initiatives that contribute to the development of tourism in Okinawa, both domestically and internationally. All our employees are working together 
toward the goal of "contributing to the economic development of Okinawa with tourism as our core focus."To realize this philosophy and business purpose, we 
consider the reliable protection of personal information—including that of our customers and all those associated with us—to be an essential requirement for 
compliance with the Act on the Protection of Personal Information. To this end, we have developed the following policies and procedures: 

1. We shall create a system and procedures for handling and managing personal information that conform to the standards set forth under JIS Q 15001. All officers and 

employees of our company shall be required to comply with said system and procedures. 

2. We shall collect, use, furnish and otherwise handle personal information in accordance with the systems and procedures referenced above. This means that we shall collect 

personal information through lawful and proper means and shall limit the use, furnishing and handling of personal information to the scope of its intended purpose. 

Should the need arise to handle personal information in a manner that goes beyond the scope of its specified intended use, we shall do so only after obtaining authorization 

from our Personal Information Protection Manager, furnishing notice to the affected individual regarding the contemplated use of said information, and obtaining the 

consent of said individual. We shall not utilize personal information for non-intended purposes and shall establish mechanisms to safeguard against such non-intended 

use. We shall only use and furnish ‘Specific Personal Information’ for its intended purposes as defined under the Act on the Use of Numbers to Identify a Specific Individual 

in Administrative Procedures. 

3. We shall implement organizationally and technologically reasonable measures to prevent and remedy the risks associated with the unauthorized access, loss, destruction, 

falsification and breach of personal information handled by our company. 

4. We shall observe applicable laws, regulations, guidelines, social norms and public order relevant to the safeguarding of personal information and the appropriate disposition 

of Specific Personal Information. 

5. Our "General Affairs and Planning Department" has been designated to respond to questions and complaints regarding the manner in which we handle personal 

information as well as to respond to related requests (for disclosure of personal information, etc.). The contact information for this department shall be made available 

both within and outside the company. We shall respond promptly and in good faith to all requests received from individuals regarding their own personal information. 

6. We shall implement improvements to our personal information management systems and procedures on an ongoing basis by conducting periodic reviews and audits. 

7. The provisions set forth in this policy shall be governed by the laws of Japan. 

Implemented: October 1, 2009 

Amended: April 1, 2026 

Takeshi Hamaguchi 

President and Chief Executive Officer, Okinawa JTB Co.,Ltd. 

For Inquiries concerning this Policy, please contact: 

General Affairs and Planning Department, Okinawa JTB Co., Ltd.  

Address: 112-1 Asahi-machi, Naha City, Okinawa Prefecture  TEL: 098-861-1427  

Reception Hours: 10:00 - 17:30 (Weekdays; Closed on Saturdays, Sundays, National Holidays, and from December 30 to January 3)   


